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Abstract:

The research aimed to identify the impact of the quality of educational services on digital
transformation at the University of Misrata from the point of view of students of the Faculty of
Economics and Political Science, and data was collected through a questionnaire form. The
research sample consisted of 235 individuals. The research concluded that the level of quality of
educational services at the Faculty of Economics and Political Science, Misurata, is average. The
dimensions of the quality of educational services were all at an average level, and the level of
digital transformation was weak. The results of the research showed that the quality Educational
services are positively and morally affected by digital transformation, and the research
recommends improving the physical environment of the college, supporting digital transformation
initiatives through the use of technology in the educational process, and providing electronic
platforms for students, to raise the quality of educational services.

Keywords: quality of educational services, digital transformation, Faculty of Economics, Misurata
University.
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