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Abstract :

The study aimed to analyze the impact of information technology with its dimensions
(electronic devices, software, and information security) together on the financial performance in
the municipalities of Karak Governorate. The study used the descriptive analytical approach to
achieve the objectives of the study and answer its questions. The study consisted of workers in
the municipalities of Karak Governorate, with the following job titles: (financial manager,
accountant, data entry), and the study population numbered (70) individuals, according to reports
issued by the Jordanian Ministry of Local Administration, and the researcher adopted the
comprehensive field survey method in collecting Data from the study population .The study
reached a set of results, the most important of which are: There is a statistically significant effect
at the level of significance (0.05 >a), for the software dimension on financial performance, in the
municipalities of Karak Governorate. This result indicates that paying attention to modern
software of all kinds will improve financial performance in the municipalities of Karak
Governorate. In all areas of its work, especially those related to the financial department.

Keywords: information technology, financial performance, municipalities of Karak Governorate.
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