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Abstract

Following the political changes and disturbances, the Libyan economy has experienced a
unique crisis of shortage of banknotes that the market mostly relies on financial transitions.
The lack of trust on the banking system and services was the main reason forced people to
keep banknotes as s storehouse of wealth away from their bank accounts. This study aims to
examine the growing use of electronic payment services in light of the cash crisis in Libya.
Data has collected mainly by a questionnaire distributed on a sample of electronic payment
clients classified into: ordinary clients, retailers, bank clerks and employees of mediating
electronic payment firms. Interviews with bank personnel and documents represented
secondary sources of data. Data was descriptively analysed and related hypotheses were tested
to conclude that there is a significance improvement of using electronic payments in relation
to the cash crisis in Libya.

Keywords: Banknotes (cash) Crisis, Electronic Payment Services, Commercial Banks, Libya.
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