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Abstract:
This study aimed to know the extent to which the use of information and communication technology
(hardware, software, networks, human resources) contributes to achieving a competitive advantage
in Al-Madar Al-Jadeed Tripoli Company. For this purpose, the questionnaire tool was used to
collect data from the company's employees by distributing it to a simple random sample (94)
individuals, and the descriptive analytical approach was followed. The study concluded with a set
of results, the most important of which are: There is a strong and positive relationship between the
dimensions of information and communication technology and the competitive advantage of Al-
Madar Al-Jadeed Company, as these dimensions contribute significantly to enhancing
competitiveness. The most influential dimension and contribution to enhancing competitive
advantage is the network dimension, followed by the software dimension. The study recommends
developing a comprehensive strategy for information and communication technology, which
enables the company to enhance its competitive ability effectively and meet the changing needs of
the market.

Keywords: Information and communication technology, competitive advantage, Libyan
communications.
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