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Abstract
The study aims to determine the extent of availability of balanced scorecard application

elements in Almadar and Libyana mobile companies.

For the study purpose, the researcher adopted deductive-inductive method. The population of
study consisted of finance, administration, and internal auditing department's staff in both
Almadar and Libyana firms. The study relayed on a questionnaire for gathering required data.

The study discovered that the constituents of implementing BSC were available in Libyan
telecommunications companies.

Therefore, the study recommends the application of BSC for integral performance appraisal.
Such use can enhance the competitive advantage and increase the market share.

Keywords: Balanced Scorecard, Libyan Telecommunication Companies, Almadar Aljadid,
Libyana Mobile.
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