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Abstract

This study aimed to explore the role of work-life quality as a mediating variable in the
relationship between governance principles and the quality of administrative decisions in the
Palestinian Ministry of Health. It also sought to identify the levels of application of governance
principles, work-life quality, and the quality of administrative decisions. The researchers
adopted a descriptive-analytical approach, targeting employees of the Palestinian Ministry of
Health in Ramallah and Al-Bireh governorate, with data collected from a sample of 240
employees. The findings revealed that governance principles are a key factor in enhancing the
quality of administrative decisions by promoting transparency, accountability, and efficiency.
They also directly contribute to improving work-life quality by creating a conducive work
environment that boosts employee morale and productivity. The study confirmed that work-
life quality positively impacts the quality of administrative decisions by providing employees
with a stable and balanced work environment that enables more effective decision-making.
Furthermore, work-life quality was shown to act as an effective mediator between governance
principles and the quality of administrative decisions, reflecting the integration of these
elements to achieve exceptional administrative performance. The study stands out by focusing
on the Palestinian health sector, one of the most complex and sensitive sectors, making its
findings particularly valuable for decision-makers seeking to enhance administrative
performance and health services.

Keywords: Quality of work life, governance principles, quality of administrative decisions,

Palestinian Ministry of Health.
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