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Abstract Keywords

This study aims to determine the extent to which employees of the Social Security Fund Services
Office — Al-Abyar Branch adhere to job ethics across the following dimensions: honesty,
confidentiality, respect, proper conduct, integrity and transparency, and justice. The study adopted
a case study approach and used a questionnaire as the main instrument for data collection. The
study concluded that the overall level of employees’ adherence to job ethics at the Social Security
Fund Services Office — Al-Abyar Branch was high. The findings also revealed that honesty ranked
first, followed by justice, while integrity and transparency ranked third, confidentiality fourth, and
respect fifth. Furthermore, the study found no statistically significant differences in employees’
responses attributable to demographic variables, namely age, academic qualification, job position,
and length of service. Finally, the study presented a set of recommendations that may contribute
to enhancing job ethics among employees.
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