Derna University Journal of Humanities and Social Sciences, Vol. 4, Issue 7, March 2026.
e LaZ- W19 (aaod LM o g (0 3 0 (sl (dee
Derna University Journal of Humanities and Social Sciences (DUJHSS)
Source Homepage: https://dujhss.uod.edu.ly

P-ISSN: 2959-6475 | E-ISSN: 2959-6483 | Impact Factor: 0. 84
https://doi.org/10.58987/dujhss.v4i7.264

@llall Jgadidll jyjei @é @clihndl c1SAll )93
"yl g B)L.z’i.u uLAy‘ Bymo e dilie Z\_wb.b"

M\‘“,J.GMSJ),&\.\ ay—m&»im.&»i:j
L -8y lally gadl Jlme § 22>l Lesad — bl — Lladl csbaoyld 2l Aap s 91 cdlially g
Haassain,amerabell096@gmail.com ahmed.massoud@academy.edu.ly

2026/03/02: ydlEyS £ 2026/02/20: gl )G £ 2025/12/27 :pIS ¥ FyS

A lidall clalgl) RV

Ldyadl  clesll (elhaayl LASH) Ol Cipme (b ollaal) oSN il o egall clally I Jsailly oo lihial) oIS asghe o Capell ) Ayl o
el Jadll ¢dig SOy O Ciyeadd I Jadl) 3ujas 3 olilaa¥) oIS 50 Le 3 ) J5leall Jon Gyl AlSie cygaa Cun ¢ L)y 3ilall
Haill Y Cijemn p958 B o dnssis Dliud pansi & s heagll mesall e duball cadely € linaYly slanll
Jilail (SPSS)zali s alatiasdy Lcoliall Alan ) b alasinly clilall st 23y ¢(Byelal) — slaall <3 — Aaload) Ll
w4 elilaal) oS il o aS IS8 adiay bl a8 Cipeaal) of lgaal (il 5o ) bl ciliagiy sclild)
a5 51 laatll s Al Sleall ) Jseasl) Joow Lo sas ¢ slaliall alina 3 418 g8 40l Capenall o LS AUl clendl
235 Y Allal) clentll pgaladiad Gaxt oSlaad) (gal Aullall Aaa¥) A g Uy} of (M ciliasi LS ¢ )lSag iy (5 (8 eDhanll dalic
S Sladss 8y sk B il andl bl a8 Cipeadd) e il e Slhagil (e degena ) Al Cuals
o Blaally caladl ol Cpuaty Al oUadl) Qg 5eUSH 80k 5 Jladll sl Dk il clasall w5 G elihaY)
iy skt (3 hai) pe cdalall @3 ol Aediyall A0S EESY I3 Gh) 3 ity Ciyeaall g i aulsll aall Lyl
BLaYL (M) Jgall) e 2je Giiady cainall mhd aaead Al clessll ) Jpeasl) s Sajes Glaal duig a1 clesll
galgad ¢y AV AL clordl) alasioly alety L Aeald ¢ Dlanll (s Lllall A8 (ggine ady) Auig dsse 53 cDlea DU} )
clerdl) 538 (ge Baliin) (3aad 1 AL LiaY) ibinas

The Role of Artificial Intelligence in Promoting Financial Inclusion:

A Field Study of Al-Aman Bank for Trade and Investment

AHMED MASSOUD Amera Hasain
Finance and Banking, Libyan Academy for Finance and Banking, Academy for Postgraduate
Postgraduate Studies, Tripoli, Libya Studies, Tripoli, Libya
Received :27/12/2025 Accepted: 20/02/2026  Published: 02/03/2
Abstract Keywords

This study investigates the role of artificial intelligence (AI) in promoting financial inclusion at Al-Aman Bank for Trade and  Artificial Intelligence  (AI),
Investment. Specifically, it examines how Al-driven financial service contributes to improving financial inclusion of further customer Electr(_)mc Banking,  Financial
access and service efficiency. The study adopts a descriptive quantitative research design to assess the extent of Al application and its Inclusion.

relationship with financial inclusion indicators. Data were collected through a structured questionnaire distributed across three
branches of Al-Aman Bank (Al-Siyahiya, Dhat Al-Emad, and Al-Dhahra). The collected responses were analysed using the Statistical
Package for the Social Sciences (SPSS), employing appropriate descriptive statistical techniques to evaluate patterns of Al utilisation @ ® @

and accessibility of financial services. The findings indicate that the bank demonstrates a high level of reliance on Al applications in

delivering financial services, which significantly enhances service efficiency and operational performance. The results also show that

the sufficient bank’s geographical branch distribution facilitates broader customer access to financial services. Moreover, digital

financial services are widely available, enabling customers to conduct transactions regardless of time and location. However, the

analysis reveals that financial illiteracy among customers remains a significant barrier to the effective adoption of electronic financial ~ © The Author(s) 2026. This article
services. The study recommends that Al-Aman Bank should continue investing in Al-based financial technologies to improve service is licensed under a Creative
quality, reduce operational errors, and enhance overall institutional performance. It also highlights the importance of maintainingand ~Commons Attribution-
expanding branch distribution in densely populated and underserved regions. Additionally, the study emphasises the need for targeted ~NonCommercial 4.0 International
financial literacy programmes to improve customer awareness and utilisation of digital financial services, thereby strengthening License (CC BY-NC 4).

financial inclusion outcomes.
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