Derna University Journal of Humanities and Social Sciences, Vol. 4, Issue 8, September 2026.

VS PCREN I AR PO T L[ XTI N P Y P

Source Homepage: https://dujhss.uod.edu.ly
P-ISSN: 2959-6475 | E-ISSN: 2959-6483 | Impact Factor: 0. 84
https://doi.org/10.58987/dujhss.v4i8.302

Gothilill pueill §)la] @le dyladl Sl ).Ii

Derna University Journal of Humanities and Social Sciences (DUJHSS)

"(éjl.é.i..l &) - (5\.C|.A.l.3 A Xl Olaall (Ggainml dealill Glaadll crilSay (ulalell gle diilats daulya”

3yl (s cion |

ool ot 2id s
zaynab.ajbarah@uob.edu.ly
2026/09/01 : ylcdl Zaay)G £ 2026/08/22 : J guidd) 35

sdaliiall Lol

el e (s ]
Sl dols o i) ses

£ 2026/06/18 :p Mo Fy G

saliiod)

aylany) “;A...\.E..\:\“ )....-‘-“.':‘S\
—eelas¥l el Fauia gy

SJ\A}

(g g A

B0 o (sl s NI ¢ ) Laolasly 3y oY) LT J o o el Y Al o2a cdon
sinm o pegiall gLl g (Slasy) il ¢ o o) aSE sl ¢ el pmiall) V) b adanl) )
Claadll CalSay cpleball pan (3o Auad all adina S5 el pand 5121S Blau) el 52l ciadiel 5

33 jha (274) Aud ol due Calis (957) arsae iUl 5 5h ¢ i eldial¥) glaall § aial a0l
il a5 oY Slell (5 sl SIS (it o ol By a1 VLA alall (5 il om0 iy
il a5 ) e &y ) YLD dilas) ANs 53 aga s Ayl G g e e gl

(5 g e laa¥! laall (3 saial dalil cileadl) (il

The Impact of Administrative Communication on Organizational Change Management
""A Field Study of Employees at the Service Offices Affiliated with the Social Security Fund — Benghazi Branch"

Mona Ali Al-Hanbuli
Faculty Member at the University of
Benghazi Benghazi
Received :18/06/2026
Abstract
This study aimed to identify the impact of administrative communications in its
dimensions (written, electronic, oral) on the management of organizational change in the
fields of structural change, technological change, human change). The descriptive
approach was followed to study the phenomenon, and the study relied on the
questionnaire as a tool for collecting data collection, The study population consisted of
all employees in the service offices of the social security fund- Benghazi branch They are
(957) and a stratified random sample of (274) individuals was selected, Among the most
important findings of the study are the following : - The general level of managerial
communication for the employees of the social security fund- Benghazi branch was high,
The general level of organizational change management for the employees of the social
security fund- Benghazi branch was high-There is a statistically significant effect of
managerial communication on the management of organizational service of faces of the
social security fund- Benghazi branch.
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