Derna University Journal of Humanities and Social Sciences, Vol. 4, Issue 7, March 2026.

VS PCREN I AR PO T L[ XTI N P Y P

Source Homepage: https://dujhss.uod.edu.ly
P-ISSN: 2959-6475 | E-ISSN: 2959-6483 | Impact Factor: 0. 84
https://doi.org/10.58987/dujhss.v4i17.223

dtanll Giloadll 8aga @le Lmyilg daydipll 8yl

" Ll aladll S e 5500 calall (e Be (e Builis Ll

Derna University Journal of Humanities and Social Sciences (DUJHSS)

2gae ddes dadee LD M) dazme Sl 3 (L s
elianll / pad¥V) Jaall Julll Zaaal&Y) — el 3l ad¥l Jaadl JGlal) il jall Al duaalSYL sl
frh2006m@yahoo.com Salmaelbesht@gmail.com

2026/03/02: il )G £2025/12/27 : J gmedd) Gy 5

sdaalizal) culalgl)

£2025/10/28 :pMow¥ 7y

aliiwal

SV ¢ i) auadll (Aadll 3yl
ey Sl (L pead

LlalSasl auanty a1 dialls aletll (@€ 550 (B AR B dingie s (gne dulad ) Auball cidoa
Lahall Gl s HLaaY Vo) Jdadll lesede Lladl) sl zgiall nldl adie) cdetial)l Laall el e

Colelall pa B e ey Bl panc o8 8 el Ciiia 0 Ailian) AN (50 iy IDle 35 n il
Al a5, (%88) sl At Lgia (95) sl 3 cs3ske (108)pose &L tum yoaa¥) Jially g1 35
Aasiall leadl) 5353 o ple Liny lling el e Sl 3 AR BN dngia A5 (gne tlgatl il )
Bass (a3 (8 Gusales Gaia i Lels Lulals L Wbl lasp 2ea)l) 5IaY) & ) class WS iy (ggiunes
el ety ¢yl Y &5 el Sl ks e s V) ella Janll By il & i s cdaaall cilendl)
Ayl et B35 (ggiann 3 e Yyni Caing Cogn Al HY) Ao 35 & ) ndy Lew o131 GBI aina
R ) dngie Gk s Al dmeall el Cilnnsie dags ped Leie Slimg L) bl Caaals . dasial

c ) aalatilly dsall s (e Aasede A3l IV o 3 ulalall a8 ol sa (Sl geals dunss

Agile management and its impact on the quality of health services : A Field Study on a Sample of

Employees at the Al Jabal Al Akhdar Diabetes Educational Center
Dr. Mohammed Majid Mahmoud

Assistant Professor, Libyan Academy — Al Jabal
Al Akhdar, Al Bayda, Libya

Salma Farhat Mohammed Almsalati
Researcher, Libyan Academy for Graduate Studies — Al
Jabal Al Akhdar, Libya

Received :28/10/2025 Accepted: 27/12/2025

Abstract

The study aimed to analyze the level of adoption of the Lean Management methodology at the Educational Diabetes
Center in Al-Jabal Al-Akhdar, and to identify its implications for the quality of the health services provided. The
descriptive analytical approach was adopted, along with suitable statistical methods, to test the study hypotheses and
determine the significance and strength of the relationships between the study variables. A questionnaire was distributed
to a sample of employees working at the Diabetes Center in Al-Jabal Al-Akhdar. A total of 108 questionnaires were
returned, of which 95 were valid for analysis, representing a retrieval rate of 88%. The study reached several important
findings: the level of adoption of the Lean Management methodology at the Center was moderately high; there was
also a general level of satisfaction regarding the quality of the health services provided. Moreover, the dimensions of
Lean Management—continuous improvement, visual management, creative thinking, and scientific problem-solving—
had a statistically significant impact on the overall quality of health services. Based on these results, the study
recommends enhancing the adoption of Lean Management practices to further improve the quality of the health services
provided.
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