Derna University Journal of Humanities and Social Sciences, Vol. 4, Issue 7, March 2026.

VS PCREN I AR PO T L[ XTI N P Y P

Source Homepage: https://dujhss.uod.edu.ly
P-ISSN: 2959-6475 | E-ISSN: 2959-6483 | Impact Factor: 0. 84
https://doi.org/10.58987/dujhss.v417.221

Derna University Journal of Humanities and Social Sciences (DUJHSS)

dradul élgitll @é gelalell slai @i @elilhndl cISAll Aléat aladiwl yil

)99l gy .ol 9995w (gl
e o AN il B Ol OLAN GBI s A ) Al A &S sl
yabuzir@qou.edu lubna.afane@gmail.com
2026/03/02: yadEy)S  £2025/12/19: Jgmedd FyG £ 2025/07/27 MM G
dialiadl el

Ul

Ll el oSY clinks
DS A Al eyl sa B pal)
Jlae Y o183 5 i) el WY

A Al el s b pall Al bolely elibhial) oSN il dE Y Al el e
Opnd (Aaddl 50 g calh gal) dpalis)) Gulelad) ol o (Jueed) #1855 bl cdidas (o LSSV DSl
S5 el N ton o el Al Crendinl L Ayidanldl) ApdluY) o il (< slly ol NI cJanl A

o < ezl s 5l o sa s O @ skl LAk g s ik e 323 (e 45K Ak A sl e e Ll
Dokt Al cuads s a0 LY LAl Sy eI e AV A il ) s 5 nall AaaY)
Aasialy bys ety pilad) aniy coDleall & a3 Cpuntl elihal] (1SHL o gene 483 Clipls

LS IS il ohail A jae (anadd y cdaaiiall culuEl o el

The effect of using Artificial Intelligence applications on the Performance of Employees in

Palestinian Islamic Banks

Lubna Sununu
Master of Applied Human Resources, Applied Human Resources,
Graduate Studies, Al-Quds Open University, Palestine

Received :27/07/2025 Accepted: 19/12/2025

Abstract

Prof. Dr. Yousef Abuzir

Information Systems and Computer Applications, Salfeet, Al-Quds
Open University, Palestine

Published: 02/03/2026

Keywords

The study aimed to assess the impact of artificial intelligence (AI) applications—namely expert
systems, machine learning algorithms, intelligent agents, data analytics, and business
intelligence—on employee performance dimensions, including productivity, service quality,
workflow improvement, and timeliness, in Palestinian Islamic banks. A descriptive correlational
methodology was adopted, and a stratified random sample of 323 employees was selected.
Findings Indicated a significant impact of expert systems and machine learning algorithms on
employee performance, with the latter having the strongest effect. Recommendations included
developing smart banking applications powered by Al to enhance customer experience, regularly
evaluating and updating models using new data and advanced technologies, and allocating
budgets for improving intelligent agent applications.
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