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The study aimed to identify the impact of the dimensions of strategic planning on crisis management in
public institutions in Hebron Governorate. To achieve this, a questionnaire developed to collect data from
the study sample, which consisted of (304) male and female employees in public institutions in Hebron
Governorate. The study adopted the descriptive-correlational approach. The findings revealed that the
reality of implementing strategic planning in public institutions in Hebron Governorate was at a high level.
It also found that the level of applying crisis management in public institutions in Hebron Governorate was
high. Furthermore, strategic planning with its dimensions (strategic mission, strategic analysis, and strategic
choice) affects crisis management, while no effect found for the dimensions of (strategic vision and strategic
objectives). The study concluded with several recommendations: Urging public institutions to involve
employees in formulating their vision and mission, given their responsibility for direct interaction with
citizens and clients and their awareness of their needs; and urging public institutions to evaluate the
prevailing conditions and available data in order to develop proactive plans for potential crises.
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