S 4 Ll UL LUy il it

wL“u J Jy DERNA UNIVERSITY JOURNAL OF HUMANITIES AND SOCIAL SCIENCES

2025

Available online at https://dujhss.uod.edu.ly/

P-ISSN: 2959-6475  E-ISSN: 2959-6483  Impact Factor: 0.82

Cilej31 B)la] dalels @le drauaiill dilalgall CiliSglu yii
d.LQ)_I.I.IJ| ddhialls drilhgll deduull ditm &)9 e dtilate dwlja

G190 et da| Byl lsad) dass el Lo
dudo g1 Ml A chLadl Jlae¥l 5,1s) dliwd

&b Sl Ll ) -olazd¥l 38
Tarig.a.wahdi@gmail.com Ahmed.alawami@uob.edu.ly

d https://www.doi.org/10.58987/dujhss.v316.38
2025/09/01 : 2 EyS £ 2025/08/15 : Jgmed Fy)G ¢ 2025/05/22 :p MM 3G

ualiiual)

a0 gl Aine 3 dbgl) AL & e gakaill Sl 5 Lol o Gulelell duardard) dibalgal) ilsle 5 A jea ) Al cidoa
s a5 -(383) AL Auhall adinall pas (e Lglls Slele (196) Loy ds Aok dudlpdie A Cibagind CuilSy ¢ llatll dasl) mgial) cpfialil
Loalanll Aialgall Lol dujlan o A Al cilea g ¢duaidanl) diladgall cliSoluy uu,\z\ 1Y Lleld 5 e calslin byl bl gaead Ailad
sy el o) dule s e Laadnl) ksl LSl S aga dadyall iy WS Cadiye iles¥) 513 el g sl Lot ¢ lan dndige cla
A8l Aalaially Ak gl AU A g 58 Cplelall (gal Apadanil) Aibalgall LSk (ggiune e Alailaall yie @leiY) Bla) Ao Skt Audll Cral
Ll Aibagll Adld) At cbo}Y) Bylf Aol cdpeanl] dikalgall CilSolus : Apalidal) Cilaldl)

Abstract

The study aimed to examine the impact of employees’ organizational citizenship behaviors on the effectiveness
of crisis management, with application to the National Safety Authority in the city of Benghazi. The researchers
adopted a descriptive-analytical methodology, targeting a proportional stratified random sample of 196
employees out of a total study population of 383. A questionnaire was developed to collect the study data,
addressing the two variables: crisis management effectiveness and organizational citizenship behaviors. The
findings revealed that the level of organizational citizenship behaviors was very high, while the level of crisis
management effectiveness was high. Furthermore, the study demonstrated a significant effect of organizational
citizenship behaviors on the effectiveness of crisis management. Finally, the study recommended enhancing
crisis management effectiveness by maintaining the current level of organizational citizenship behaviors among
the employees of the National Safety Authority in the eastern region.

Keywords: Organizational Citizenship Behaviors, Crisis Management Effectiveness, National Safety
Authority, Benghazi.
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